12 Mar 2009
Importance Note on PSS INLIS Search

Dear Subscriber,

CrimsonLoagic

makes=better=sense

With immediate effect, no refund requests will be entertained for completed
transaction under the current PSS-INLIS arrangement between Crimsonlogic and
Singapore Land Authority. To avoid making more than 1 similar search, please DO
NOT do a fresh search immediately if you encounter difficulties completing your

fransaction.

Here are some steps o follow when you encounter difficulties in completing your

fransaction.

1. Print purchase invoice or take down the Purchase Order (PO) Number

Purchase Invoice

Important

1)1 Please print out this purchase invoice as a reference and proof of purchase,
21 Pleaze do not close the browser at the point,

3] Proceed to next page clicking on Set Product button below,
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After you have made your payment, you are strongly encouraged to print purchase
invoice or take down the Purchase Order (PO) Number as shown above. If you
encounter difficulties retrieving report, please do not make a fresh search

immediately.
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2. Check your Purchase in “Get Purchase ltem(s)
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Click on the application
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Please click on the "Get Purchased Item(s)" under My Transaction and check your
purchase with your Purchase Order (PO) number. If you do not see your purchase

here, please proceed to make a fresh search.

If you do not have Purchase Order (PO) number, please contact CrimsonLogic
Helpdesk at (65) 6887 7888 or email at hdsupport@crimsonlogic.com for assistance

Thank you.

PSS INLIS Team
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